
TAFE Queensland 1

Engaging 
International 
Students

A way to improve and amplify 
the student (International) 
experience

Marty Lock
Manager, International Engagement & 
Communications
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Our Story

Who and what we do…



Key impacts on the journey

The key facts

Why is it important?

Addressing the main issues
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Supporting Diversity

The Language we use

Sharing the Experiences

New Habits

Learn from our mistakes
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Understand the student journey

Four key Stages:
Pre- Enrolment
Start of Study
During Study
Completion of Study

A new stage to develop
Alumni?
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Prevention vs. Intervention

Early at Risk detection

Address the matter early

Establish clear parameters / goals

Follow up / Surveys

Evaluate the success
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Build an inclusive ecosystem

All Stakeholders hold the key

Respect

Empathy

Fairness

Accountability
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Make it fun 

Key Takeaway points

 Take the Time

 Regular Check-ins 

 Beware of your own cultural biases.

 Engage early to prevent long term issues.
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Thank you

Marty Lock
Manager, International Engagement and 
Communication
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